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Bonus Pay by Medicare Lifts Quality

aying a hospital to do the right

Pt‘n'mg is a lot harder than it looks.

The 266 hospitals participating

in a Medicare experiment that pays them

more to follow medical recommenda-

tions have steadily improved the quality
of patient care.

The latest results in the three-year ex-
periment show that more heart attack
patients are getting aspirin when they ar-
rive at the hospital, for example, and
more patients are getting vaccines to
prevent pneumaonia.

But even some of the hospitals earning
the largest pavmenis say Medicare
needs to develop a more sophisticated
way to reward hospitals for providing
better care rather than more care,

The problem, they say, is that the ex-
periment ranks hospitals and rewards
only the top performers. It also tends to
judge the hospitals more on whether
they are offering certain treatments
than on whether the care is actually ben-
efiting patients. ’ :

“This isn't the system they will ulti- Anron Houstem fr The New York Times
E:;i{zuieﬁré?g;ﬁ?;fy;uéﬁggg Regina Berman, an administrator, and Dr. Charles A. Riccobono of
the chief quality officer for Hackensack  Hackensack University Medical Center.

University Medical Center.
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_YOUR CARE FROM DOCTORS

During this hospital stay, how often
did doctors treat you with courtesy
and respect?

" Never

21 Sometimes
° usually
‘O Always

During this hospital stay, how often
did doctors listen carefully to you?
" Never

] Sometimes

* Usually

‘O Always

During this hospital stay, how often
did doctors explain things in a way
you could understand?

YOUR EXPERIENCES IN THIS
HOSPITAL

10.

11.

12.

During this hospital stay, did you r
help from nurses or other hospital
staff in getting to the bathroom or
using a bedpan?

O] vYes

0 No = IfNo, Goto

Question 12

How often did you get help in getti
to the bathroom or in using a bedf
as soon as you wanted?

'O Never

21 Sometimes
°O usually
‘O Always

During this hospital stay, did you r
medicine for pain?
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Figure 1. Mean Scores for Clinical Quality at the Practice Level for Coronary
Heart Disease, Asthma, and Type 2 Diabetes, 1998 to 2005.

[Campbell et al., 2007]
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