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* The medical home is a point of access to health care that is
organized around the patient’s needs built on a relationship
between a patient and a physician. Itis a primary health care
based capable of providing 90% of health needs but also
coordination specialty referrals, and ancillary services. The medical
home is a source of first contact care and comprehensive care
across a continuum of preventive, acute and chronic health care
needs.
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B3 Patient Information : Form

Patient Information
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_YOUR CARE FROM DOCTORS

During this hospital stay, how often
did doctors treat you with courtesy
and respect?

'O Never

’[1 Sometimes
3O usually
L1 Always

During this hospital stay, how often
did doctors listen carefully to you?

'O Never

’[1 Sometimes
*O Usually
O Always

During this hospital stay, how often
did doctors explain things in a way
you could understand?

YOUR EXPERIENCES IN THIS
HOSPITAL

10.

11.

12.

During this hospital stay, did you r
help from nurses or other hospital
staff in getting to the bathroom or
using a bedpan?

1 ves

21 No = IfNo, Goto

Question 12

How often did you get help in getti
to the bathroom or in using a bedf
as soon as you wanted?

"I Never

’[1 Sometimes
31 Usually
‘1 Always

During this hospital stay, did you r
medicine for pain?
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Bonus Pay by Medicare Lifts Quality

By REED ABELSON

aying a hospital to do the right

thing is a lot harder than it looks.

The 266 hospitals participating

in a Medicare experiment that pays them

more o follow medical recommenda-

tions have steadily improved the quality
of patient care.

The latest resulis in the three-year ex-
periment show that more heart attack
patients are getting aspirin when they ar-
rive at the hospital, for example, and
more patients are getting vaccines to
prevent preumonia.

But even some of the hospitals earning
ithe largest payvments say Medicare
needs to develop a more sophisticated
way to reward hospitals for providing
better care rather than more care,

The problem, they say, is that the ex-
periment ranks hospitals and rewards
only the top performers. It also tends to
judge the hospitals more on whether
they are offering certain treatments
than on whether the care is actually ben-
efiting patients. ’ :

“This i=n't the system they will ulti- Anmen Houston for The Mew Yark Times
E:iﬁgfui&af:rg:rg;ﬁ?;pﬁy;négggg Regina Berman, an administrator, and Dr. Charles A. Riccobono of
the chicf quality officer for Hackensack  Hackensack University Medical Center.

L1r|_i.1.rer g'n:j,r Medjgat Cen_ter.
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Figure 1. Mean Scores for Clinical Quality at the Practice Level for Coronary
Heart Disease, Asthma, and Type 2 Diabetes, 1998 to 2005.

[Campbell et al., 2007]
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