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D)VZHIL-HINFURAEZE (1)

“a framework through which
NHS organizations are
accountable for continually
improving the quality of their
services and safeguarding
high standards of care by
creating an environment in
which excellence in clinical
care will flourish

From: A First Class Service,1998
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D)VZHIL-HINF2URAEE (2)

“A systemised process for
monitoring and ensuring quality
professional services provided by
the organisation and accountable
to the governing body”

It involves promoting good
practice, preventing poor practice
and intervening in unacceptable
practice. It includes standards of
clinical behaviour as part of
clinical practice.
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* Aflamework for accounting

for the quality of clinical
services to governing body

* With a mechanism for

continuous quality
improvement

* Inan enviroment where

clinical excellence can
flourish
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CI 3: Deaths in hospital within 30 days of emergency admission with a heart attack
(ages 35-74) by NHS hospital Trust, grouped by Trust cluster, England 1998-99
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These are detailed graphs for England showing how death rates vary within groups
of "like" WNHS hospital Trusts and between groups.
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6xiv (CI 2): Deaths in hospital within 30 days of emergency admission with a hip fracture
(ages 65+) by Health Authority, England 1998-99
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| CONTACTS || COMMON QUESTIONS || HELP

INCIDENT REPORT FORM NHS |

> "y

Incident Details

In this section you are asked to provide information about the Patient Safety Incident vou are reporting.

Is this text too small?
[CHANGE TEXT SIZE|

Patient Safety Incident Details

When and where?

SP1. In which service did the Patient Safety Incident occur? {This may not be the same as the HELP
service in which you work)
|Please select j

SP2Z2. In which location did the incident occur? HELP
Flease select j

SP3. What was the date of the incident? HELP

& Date: |Da};j |Munth ~| |‘~r’earj Setto today's date
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