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Sarasota Memorial Health Care System
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Kaiser Permanente HealthConnect

Kaiser Permanente typically spends about 5% of our total revenue on information

technology. KP HealthConnect (our integrated system for care delivery) is:

= More than just an electronic medical record

= A Program-wide system that integrates the clinical record with appointments,
ancillary and specialty services, registration, and billing

= A complete health care business and management system that enhances the
quality of patient care

= Apersonal health record for more than 4 million Kaiser Permanente members
(60% of members over 13 with Internet access)

Note: Return on investment was estimated at 8.5 years (but this was a

strategic investment, not based on ROI)
ITHREIANZE8EF TEIUL

Copyright © 2013 Kaiser Permanente, Slide 15 m KAISER PERMANENTE.

CIGS The Canon Institute for Global Studies
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KP App - Anytime, Anywhere Access

« H12:03

% KAISER PERMANENTE.

LOCATIONS

Welcome, Katherine |

[ # | My medical record &9

B( Pharmacy center

5% Appointment center
: 3 et DS My message center @@

0 Important notices

€D ALERTS A

JJ

Copyright © 2013 Kaiser Permanen?e. Slide 18

CIGS The Canon Institute for Global Studies

53% of U.S. adult cell phone
owners have smartphones.

One in three cell phone owners
have used their phone to look
for health information.

The KP app can help you:
= |locate facilities

= access medical records
= refill prescriptions

= make appointments

= email caregivers

= view test results

Pew 2012 Mobile Health Survey

% KAISER PERMANENTE.
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Population Management and Panel Support Tools

choose a provider

P KAISER PERMANENTE. .
Demo Site  m—_

—The Panel Support Tool

separch / panel view

getting started updates FAGe | user guide  gloscary  contact us

wisit info

risk factors

Fepert  WRN
| D000 7
| 000004ss
[ 000000370

PCP: DEMO DOC  Panel Size @ 1158

NAME
DERICET
DEMO455
DEMOSTD

Panel Support Features

BEHE%E‘

+ Tools to support the systematic analysis and

management of all patients assigned to a

providers using national guidelines

Effective in managing and improving the health

of predefined population and sub-population
groups, the short- and long-term quality of
services, and the improvement of service

coordination and continuity of care

| 0000007 48 DEMOTAE
] 000000030 DEMCED
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Copyright © 2013 Kaiser Permanente, Slide 20

The Canon Institute for Global Studies
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Monash Health (ALK L)
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. Monash Health is proud to provide
§ integrated health care to one quarter
i of Melbourne’s population.

- - -J

+ Thageain
B Giooter Derdencry) Comaaandy Mealfh S<rvieen
@ Candies Casey Commrumaty Huslh Service

® -

We improve the health of our community

through:

« Prevention

« Early intervention

« Community based treatment and
rehabilitation

* Highly specialised surgical and medical
diagnosis, treatment and monitoring
services

* Hospital and community based mental
health services

+ Comprehensive sub-acute and aged care
programs

« Palliative care

* Research

* Education

BEDHETHETHALLBOMBERIITEGEA
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