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 The Chronic Care Model is an organizational approach to
caring for people with chronic disease in a primary care
setting. The system is population-based and creates
practical, supportive, evidenced-based interactions
between an informed, activated patient and a prepared,
proactive practice team (E.Wagner 1998)
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Chronic Care Model (Wagner et al.)
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(Why community-based integrated care?)
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(core competencies for caring for patients with chronic conditions)
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Visiting Nurse Service
of New York
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Sample measure: Hospitalization «(1) High performance

winners: agencies with

Agency |Year 1 Yelle Baseline Change rank | %ile Y.
D0% 18 2 [ A% top 20% performance
15 0% TOP 20%

performance
21 14% (3)

19 0% ]
20 0% 20% | WIINNETS!:

= _16% s0% (Excludes:

29 -24% 90%

24 4% 30% Agencies already 1n top
30 -20% 80% 20% performers (3)

28 11% 40%
31 -13% 50%
43 -33% 100%
27 11%

37 -16% 70%
! (no payment to

32 agencies with no
40 improvement)

*(2) High improvement
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top 20% improvement
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Started in 2007
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